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21st October 2020 
 
Dear Parent / Carer, 
 
I would firstly like to thank you for your ongoing support, understanding and cooperation following 
my earlier letter of Monday 19th October 2020 – it is greatly appreciated.  
 
I am writing to inform you that we have now had confirmation of the positive COVID-19 case that we 
alerted you to earlier in the week. Following close consultation with Public Health England, your 
child has been identified as being a close proximity contact to the individual, and as a result 
must now begin a self-isolation period until Friday 30th October, ending on Saturday 31st 
October.  
 
Under the Government’s strict self-isolation guidance, this means that your child must stay at home, 
and where possible distance from other members of the household, until Friday 30th October. If 
your child begins to experience symptoms, all members of the household must stay at home and 
you should arrange for your child to get a test. Even if the test comes back negative, we have 
been advised that your child must continue to self-isolate until the Friday 30th October, as 
they may still develop symptoms later on. If your child tests positive, you must notify the 
academy immediately, including during the Half Term break by emailing 
jspurgeon@cliffparkoa.co.uk . This is because we will need to implement our contact tracking 
process which may require additional individuals to self-isolate. More information on what to do if 
your child experiences symptoms, or on self-isolation, is enclosed at the end of this letter. 
 

For your awareness, a further group of students in Year 10 are now also having to self-isolate as a 
precautionary measure until 30th October, as Public Health England has advised that they may have 
come into contact with the confirmed case.  
 
The remaining students in the year group, who did not have contact with the confirmed case, will be 
accessing remote learning on Thursday 22nd and Friday 23rd October so that all classes can be 
taught online in order to provide the most collective and effective learning approach, but they do not 
need to self-isolate. 
 
We completely appreciate that this news will be unsettling and frustrating for you and your child, but 
it is essential that we all adhere to the advice of Public Health England and the Government, in order 
to reduce the further spread of COVID-19 to others not just within the academy, but importantly 
within our local community.  
 
For the remaining days of this half term, your child will have continued access to remote learning via 
their Microsoft Teams lessons, and we ask that if there are any issues accessing this to please 
contact the academy straight away by emailing jjones@cliffparkoa.co.uk . 
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I will be hosting an online Parent Forum on Tuesday 3rd of November from 5.30pm, in which I will 
be able to answer questions on our COVID-19 safety protocols and on home learning. We continue 
to remain committed to safeguarding our whole student community, whilst minimising any disruption 
to education, so would very much welcome your feedback and would encourage you to attend. 
 
As we welcomed children back to the academy at the start of September, we knew it would be an 
unusual start to the academic year but we have done all we can to ensure that your child receives 
the best possible education and school experience, despite the circumstances.  As such, I have 
been incredibly proud to lead the academy through what continues to be an challenging time for us 
all, and I continue to be in awe every day of the way in which our students, staff, parent body and 
wider academy community have come together to support each other through an unprecedented 
period. 
 
As always, if you have any questions, queries or require further support, please do not hesitate to 
get in touch – we are here to help. 
 
 
Yours sincerely 

 
 
 
 

 
 
Ms T Poulter 
Principal 
 
 


