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30th March 2020 

Dear Parents/Carers, 

Firstly, I hope that you and your families are keeping well, and that you were able to have a restful 

weekend in these extraordinary times. 

We are pleased that we have been able to meet the childcare needs of critical workers in our 

community and, if this applies to you and your family, hope that this has helped you to continue in 

your vital role. 

This week the academy will again be open to the children of Key Workers and other vulnerable 

children from Monday 30th March to Friday 3rd April 2020, which would have been the end of 

term.  Along with all other schools and academies nationally, it has been agreed that Key Workers 

will also be offered emergency childcare throughout the Easter break. We have already sent 

information on booking sessions.  Whilst we understand that shift patterns may change at short 

notice, and will do all we can to support with this, we would appreciate an indication of numbers 

as soon as possible to support our planning.   

Moving forward, we will again re-open for emergency childcare for Key Workers and other 

vulnerable children from 8.30am – 4.00pm (Monday to Friday) from Monday 20th April 2020. 

Should you wish to apply for this facility and/or have any questions, please email Mrs J. Spurgeon, 

PA to the Principal on: 

childcare@cliffparkoa.co.uk 

As it is my responsibility to keep my staff and students as safe as possible, and because we are 

operating with a skeleton staff, we request that you only use our facility if all other options have 

been explored.  Likewise, we ask that all young people using our facility either arrive at the 

academy between 8.30am and 8.45am or that you inform us in advance if they will be late. Young 

people can be collected as soon as parents become available and by 4.00pm at the latest. 

Please remember that we can spread the virus even if we don’t have symptoms. As a result, the 

updated government guidance clearly states that we must: 

 Stay at home 

 Only go outside for food, health reasons or work (but only if you cannot work from home) 

 Stay 2 metres away from other people 
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 Wash our hands as soon as we get home 

 

Thank you for all the completed Free School Meals Forms that were submitted to us at the end of 

last week. If your circumstances have changed and/or you would now like to apply, you can get an 

immediate response by visiting:    

http://www.norfolk.gov.uk/neo 

Alternative, should you have any questions and/or you do not have access to ICT, please call the 

academy during working hours and/or email Mrs P. Myhill, Designated Lead for Safeguarding, on: 

pmyhill@cliffparkoa.co.uk 

Unfortunately, there continue to be examples of internet fraud within the community at this time. 

Attempts are usually emails which appear to be genuine and/or from existing contacts, requesting 

changes to bank details and other personal information. Please be particularly vigilant when 

opening emails. The academy and other large organisations will never ask for private information 

in this way.  

We have been getting quite a lot of questions from Year 11 students and parents who are 

understandably concerned about how the arrangements for the summer examination series will 

work for them. The government and all awarding bodies are still working very hard on this so, 

while I’m afraid we don’t have the answers right now, we should have them soon. As always, I will 

update you immediately.  

In response to the Government’s recent statement advising the UK public to avoid unnecessary 

social contact, we have reviewed all academy trips and visits planned for the Summer Term. We 

will be contacting parents and carers separately in relation to these shortly and will administer any 

refunds as soon as possible. Please bear with us in this unprecedented situation. 

Finally, I’m sorry if you’ve been trying to contact the academy and have had to wait longer than 

usual for answers to your questions and concerns. The academy team is facing many of the same 

staffing challenges as other organisations right now, but we are working hard to support you 

through this situation and will respond to you as soon as we are able.  Given the current need for 

many staff to work from home, email remains the best form of communication at the current 

time. We are also regularly updating our website to include the latest guidance and information:  

http://www.norfolk.gov.uk/neo
mailto:pmyhill@cliffparkoa.co.uk
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http://www.cliffparkoa.co.uk/coronavirus-information/ 

Thank you for your continued support. 

Hoping you have a safe and pleasant week. 

Yours faithfully 

 

Ms T. Poulter 

Principal   
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