
 

 

COUNSELLING SERVICE 

Information for Parents, Guardians & Carers 
 

 
 

 WHAT IS COUNSELLING? 
 

Counselling is an opportunity for a student to talk about any matter that causes 

concern and to do so freely and in confidence, with a qualified counsellor.  

Counsellors undertake supervision to ensure the quality of their professional 

practice. 

 

 WHAT SORT OF DIFFICULTIES CAN A STUDENT BRING? 

 

Any difficulty can be brought to counselling.  Some examples include stress, 

anxiety, change or transition, loss & bereavement, bullying, a split in the family, 

depression, identity, sexuality, difficulties with peers or with school and 

traumatic events. 

 

 WHAT DOES A COUNSELLOR DO? 
 

A counsellor is trained to listen without judging in order to offer the time and the 

space to the individual to sort out thoughts and feelings about what is causing 

concern.     

 

The role of the counsellor is to listen non-judgementally, to facilitate reflection, 

to support students in overcoming their difficulties and in managing their lives. 

 

Reflection during counselling allows the student to look at the various options 

available to them.  Counselling is not about giving advice or telling the person 

what to do.  Distressing or difficult situations are always individual.  Some 

problems or difficulties do not have a solution.  Solutions or ways of managing 

or bringing about relevant change are sought by the student, through reflection, 

discussion and – where relevant and possible - implementation, within the 

context of their own lives.   

 

A counsellor’s role is different from that of a parent, a teacher or a mentor. 



 

 

 IS COUNSELLING CONFIDENTIAL? 
 

To ensure that the student is able to talk freely about their concerns, what is 

spoken of in a counselling session is confidential to the individual student.  This 

includes not speaking about counselling with parents, guardians or carers unless 

the student specifically agrees to this or requests it.  This can be difficult but it is 

essential if trust, the cornerstone of the relationship between the counsellor and 

the student, is to be maintained. 

 

EXCEPTION TO CONFIDENTIALITY: where the student is at risk of significant 

harm, where there is a risk to personal safety or matters relate to the Children Act, it 

may be appropriate to refer on to a member of the SAFEGUARDING team.  This 

will be discussed with the student – where possible - as part of this process. 

 

 DOES A STUDENT HAVE TO HAVE COUNSELLING? 
Counselling is always voluntary.  The decision lies with the student. 

 

 CAN PARENTS, GUARDIANS AND CARERS SUPPORT COUNSELLING WORK? 
 

It is important that adults show an acceptance of counselling as a normal and useful 

activity.  It is very helpful when adults listen if the young person wants to speak about 

counselling and, though it may not be easy to do so, it is equally important to respect 

the young person’s need for privacy and not press them to talk if they don’t want to. 

 

 HOW ARE REFERRALS MADE? 
Referrals are made though the school’s Pastoral System, but the request may 

come from the young person, from you as parent/carer, from a form tutor, 

teacher, or other staff member.   A discussion regarding the referral takes place  

with the young person, where possible, regarding why the referral is thought to 

be a good idea.   The student retains the right to access or refuse counselling. 

 

 WHAT IF I DON’T WANT MY CHILD TO SEE A COUNSELLOR? 
 

If a young person requests counselling and is able to understand what is involved in 

the process (i.e. is Fraser Competent), then she or he has the right to request and have 

counselling without parental consent.  Parental support for counselling can make a 

great difference to the young person. 


